
2.6 Lrsr or ISO's (INroRMATroN SrcuRrrY Orrtcnns)

The list of ISO's are:

I. Wael Al-Hazzani

2. Ali Al-Shayea

3. Saud Hamoud

2.7 RnPONT TEMPLATES

At least the following report types have been identified for ISMS to generate.

I. Pedormdnce and SLA reports (indicating response and resolving times)

2. Department reports (for each department own use)

3. Trend and history reports

In the following examples, the example reports are formulated as graphs, because in
some cases graph is more useful and easily readable format ttran figures and numbers.
Still, the same information should be reported also in the table format whenever feasible.
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